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RIPPLE OPERATIONS AT A GLANCE 

Workforce management solutions for maritime 

125+
Employees & Contractors

120+
Customers

380,000+
Users on the platform

5
Countries with Ripple offices



CHALLENGES WITH CREW CHANGE  

The day before crew change—calm seas ?  

10:17 
A certificate will expire 

When? Does it matter? Can they sail?   

13:35 
A flight is canceled 

Will crew make it on time? 

16:01 
The second oɈcer is sick 

Who can be ready by 07:30? Has she 
led an evacuation drill on this type of 
vessel?  



WHEN DATA & SYSTEMS ARE DISCONNECTED 

Spreadsheets InboxesPhone calls

Crew system

Training filesCertificates

Q: "Who is ready to sail at 07:30 
and has led an evacuation drill on 
this type of vessel?" 

AI will answer confidently, but it may be wrong 

Her certificate expired 
last week 

AI: ”Anna can sail” 



CUSTOMER STORY:  WHEN DATA & SYSTEMS ARE CONNECTED 

Q: "Who is ready to sail at 07:30 
and has led an evacuation drill on 
this type of vessel?" 

Now, rotation data, certs, & skills in a connected profile 

AI: ” ”Jennifer is 
certified, available, 
and has experience 
with this evac system.” 

 Ready to sail 



CONNECTED DATA AND SYSTEMS LET YOU CONDUCT STRATEGIC WORKFORCE PLANNING 

Plan ahead, instead of just managing the next crisis 

StaɈng 
"Where will we be potentially 
short-staɇed next summer?" 

Promotion 
"Who is six months or less from 
promotion, and what training 
do they need to achieve it?” 
 

Preparation 
"Which crew members are 
ready for the new battery-
electric catamarans joining the 
fleet?" 
 

6 months 12 months 18 months 



RIPPLE CONNECT  

Configured to your workflows 



If AI is in your plans for next 
year, start with one question: 
what have you connected? 
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