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Al can't answer
what you haven't
connected




RIPPLE OPERATIONS AT A GLANCE

Workforce management solutions for maritime
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CHALLENGES WITH CREW CHANGE

The day before crew change—calm seas ?

o 10:17

A certificate will expire

When? Does it matter? Can they sail?

@ RIPPLE
OPERATIONS

13:35

A flight is canceled

Will crew make it on time?

® 16:01

The second officer is sick

Who can be ready by 07:30? Has she
led an evacuation drill on this type of
vessel?




WHEN DATA & SYSTEMS ARE DISCONNECTED

Al will answer confidently, but it may be wrong
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Q: "Who is ready to sail at 07:30
and has led an evacuation drill on
this type of vessel?"

iy Al: ”’Anna can sail”

Her certificate expired
last week



CUSTOMER STORY: WHEN DATA & SYSTEMS ARE CONNECTED

Now, rotation data, certs, & skills in a connected profile

" v ; P2 Q: "Who is ready to sail at 07:30
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and has led an evacuation drill on
this type of vessel?"

Al: ” "Jennifer is
+ certified, available,
¢.|. and has experience
with this evac system.”

Ready to sail




CONNECTED DATA AND SYSTEMS LET YOU CONDUCT STRATEGIC WORKFORCE PLANNING

Plan ahead, instead of just managing the next crisis

6 months 12 months 18 months
Staffing Promotion Preparation
"Where will we be potentially "Who is six months or less from "Which crew members are
short-staffed next summer?" promotion, and what training ready for the new battery-
do they need to achieve it?” electric catamarans joining the
fleet?"
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RIPPLE CONNECT

Configured to your workflows

Crew Management Performance Management
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Who is ready to staff the next sailing? a
w

Ripple Connect
22 42 crew members are ready. @ pp 1//

a 3 require updated certification.
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CONNECTED CREW PROFILE 4« MV RIPPLE RoPax - joins 14 Oct

Jordan Lee R 1 certificate expiring @
@ i Officer - Crew D 0472
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@ Applicant data Performance appraisals 1] Career history and 3{ Travelitineraries
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Data




If Al is in your plans for next
year, start with one question:
what have you connected?

Erik Arveschoug -Account Manager

earveschoug@rippleoperations.com -Live Ripple Connect demo all week [stand / meeting link]
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