
LIKNOSS PRESENTS

Beyond Reservations.
Towards Ferry Intelligence



A THREE-STAGE SHIFT
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From transaction engine.
To intelligence engine.

YESTERDAY

Reservation
system
Process the journey

TODAY

Commerce
platform
Optimize the journey

TOMORROW

Intelligent
platform
Understand and act

Availability · Pricing · Booking Revenue · Offers · Personalization Automation · AI
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Every transaction creates intelligence.

RESERVATION

JOURNEY

Route · Itinerary · Connections

COMMERCIAL

Fare · Discount · Commission · Channel

TRANSACTION

Reservation · Ticket · Payment · Modification

CAPACITY

Passenger · Vehicle · Accommodation · Freight

CUSTOMER

Passenger · Organization · Profile

THE FOUNDATION
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Five principles. One platform.

01
RESERVE

Handle complexity

02
OPTIMIZE

Maximize value

03
RETAIL

Grow the journey

04
UNDERSTAND

Know what matters

05
ACT

Automate

AI - THE NEW INTERACTION LAYER

THE DESIGN PHILOSOPHY



01 · RESERVE
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Adapts to the operator.
Not the other way 
round.

CONFIGURE EVERY LAYER

JOURNEYS

Routes · Sailings · Itineraries

CAPACITY

Passengers · Vehicles · Cabins · Freight

COMMERCIAL

Products · Pricing · Rules

DISTRIBUTION

Channels · Customers · Commissions

↓

ONE PLATFORM · DIFFERENT OPERATING MODEL



02 · OPTIMIZE
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Don’t just manage 
capacity.
Optimize its value.

HOW THE PRICE RESPONDS

DEMAND
Booking pace · 

Seasonality

CAPACITY

Remaining · Mix

CONTEXT

Time to departure

↓

↓

Forecast → Optimize → Act → Learn

REVENUE INTELLIGENCE



03 · RETAIL
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Not only the ticket.
The whole journey.

EVERY TOUCHPOINT OF THE TRIP

BEFORE

Search

Book

Pre-trip

DURING

Port

Onboard

AFTER

Destination

Next trip

RELEVANT OFFERS AT EVERY STEP



04 · UNDERSTAND & ACT
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From information
to action.

FIVE STEPS

PEOPLE DECIDE · THE PLATFORM REPEATS

01

REPORT

What happened?

02

DETECT

What changed?

03

ALERT

What needs 

attention?

04

RECOMMEND

What should we 

do?

05

AUTOMATE

Do it.



AI · FUTURE DIRECTION
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Don’t navigate the system. Talk to it.

GENERATIVE INSIGHTS

Ask your business.

Management Copilot

How are tomorrow’s Cyclades sailings performing?

Revenue is +8%, but PIR–JMK 17:30 is at 42% load factor, 16pp below 

forecast.

Why?

Booking pace declined over the last 72 hours…

Generate a report.

•••

Ask about your business…

CONVERSATIONAL TICKETING

Serve your customer.

Ticketing Assistant

Find the best option to Crete Friday after 18:00 for 2 adults + 

car.

21:00 Piraeus–Heraklion · Economy and cabin options 

available.

Add a cabin and issue.

Search, book or change a trip…

•••



THE PRODUCT OFFERING
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One vision. Two ways to get there.

01 · TRANSFORM YOUR CORE

LIKNOSS PLATFORM
Next-Generation Reservation & Commerce Platform

A FULLY INTEGRATED ECOSYSTEM

One platform.
One continuous commercial loop.

02 · EXTEND YOUR CORE

KEEP YOUR EXISTING
RESERVATION SYSTEM
CONNECT TO LIKNOSS SERVICES

REVENUE MANAGEMENT

Dynamic Pricing · Revenue Optimization

AI ASSISTANT

Natural-language access to operational and commercial information.

COMMERCE ENGINE

Up-selling · Cross-selling · Personalization

Add new commercial capabilities

without replacing your reservation core.

RESERVATION → REVENUE MANAGEMENT → COMMERCE ENGINE



THANK YOU
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Discover

in ferry

Discover
what’s next
in ferry Scan to learn more

Explore the Platform by 

LIKNOSS

Thank you. Beyond reservations — towards ferry intelligence. RESERVE OPTIMIZE RETAIL UNDERSTAND ACT


