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1. Booking.com Connected Trip 





24 years ago



To help leisure and business travelers, whatever their budget, easily discover, book and 
enjoy the world’s best places to stay”



198 offices 

worldwide

2.5 million 

properties

43 languages 

supported 

15,500+ employees

1.5 million room nights 

booked every 24 hours12,500+

Affiliates and distribution 

partners

Welcome to the world’s largest online travel community



Our approach to innovation:

Fail Quickly

Learn Fast



Our Mission

Make it easier for 
everyone to 
experience the 
world.

The widest choice
The best value
The easiest, simplest
experience
From a trustworthy
brand



198 offices 

worldwide

2.5 million 
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supported 

15,500+ employees
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booked every 24 hours12,500+

Affiliates and distribution 
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Welcome to the world’s largest online travel community



Building the connected trip



BENELUX & 
BALTIC SEA 

REGION



3. The Booking.com Cruise Journey  



Booking.com Accommodation Journey 



DFDS 
2 nights cruises & one way tour  

Oslo -> Copenhagen, Copenhagen -> Oslo

Amsterdam -> Newcastle, Newcastle -> Amsterdam

Frederikshavn -> Oslo, Oslo -> Frederikshavn  

Viking Line 
23 H cruise & one way tour

Turku -> Stockholm, Stockholm -> Turku

Helsinki -> Tallinn, Tallinn -> Helsinki

Tallink/Silja Line 
One way tour 

Helsinki -> Stockholm, Stockholm -> Helsinki

Example: Ferry Operators on Booking.com 



Pictures, description & reviews  
Customized by content/language team.

Connectivity / XML Solution  
Ferry Gateway.

Support team for optimization 
Local Account Managers & Account Executives.

Recipe for success 



How ferries helps 
travellers on 
Booking.com
● City Hopper Travel 

● Saving cost hotel/flight

● Transportation 

● Cruise Experience 

● Sustainable  



4. Next Steps   



Ferry Operators on Booking.com -> 
Next Steps

Revenue Strategy Visibility Sustainability

.



Connect with us at the event or via email / LinkedIn. 

Questions & Connect

christin.schmidt@booking.com

christina.jacobsen@booking.com

Christina JacobsenSee you around 

mailto:christin.schmidt@booking.com
mailto:christina.jacobsen@booking.com
https://www.linkedin.com/in/christina-jacobsen-7895a421/


Thank you
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