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1. Booking.com Connected Trip






4D

e
P>
=

SN —
s

s

t
=
T
E
“Booking.com
aet

o




To help leisure and business travelers, whatever their budget, easily discover, book and

enjoy the world’s best places to stay”

BOOKINGS

'Goedemorgen”,

This is the site to book your hotel in The Netherlands. Through BOOKINGS .NL. you have direct and easy access to a range of Dutch hotels, complete with up-to-date
availability information.

Select an (available) hotel and fill in a booking form. After processing you will receive a confirmation of your booking by E-mail.

@ Start hotel search

Booking form

Q Map of The Netherlands ( i Touristic links
Information for hotels @ About BOOKINGS.NL
m o o K N Gs \3 Back to home page @ Send us a message
10:03 Current time in The Netherlands
Language urent time in The Netherlands is 06:04. Goedemorgen' means good moming.

Select language | ¥ ©BOOKINGS NL

Start hotel search

‘Goedemorgen’, <=3
Special offers Region
Europe v
Country Map
Country

About BOOKINGS NL

The Netherlands 3

Hotel partners

»
BOOKINGS World ’

Affiliate partners

Booking.com




Welcome to the world’s largest online travel community

2.5 million . -\ b €
properties e _

1.5 million room nights
booked every 24 hours

12,500+
Affiliates and distribution
partners

43 languages
supported

198 offices :
' worldwide l

v
B‘oking.com




Our approach to innovation:

Fail Quickly
Learn Fast




" The best value

' The widest choice

The easiest, simplest
experience

From a trustworthy
brand
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Building the connected trip

Wil KPNNL = 20:46 W O196% Wil KPNNL =
@ rentalcars.com M @ kayak.com

Rentalcars.com EUR 3

Car Hire - Search, Compare & Save

Let's find your ideal car Flights

Pick-up Location

One-way Round-trip Multi-city

Drop car off at different location

Pick-up Date: Drop off Date: AM s g To
1 6 Oct 1 9 oct )
10:00 10:00 Oct 15 - Oct18 1 Traveler

Driver aged between 30-65? @

Price Match Guarantee

< Q

Booking.com

20:45 B O196%

Wl KPNNL & 20:61 7 Q197%

@ rideways.com

Rideways M 2 m

Book Your Ride
Instantly

@  Pick-up location (airport, hotel name, rail...
@ Drop-off location (airport, hotel name, ra...
E# 16/10/2019 @ 1200

¢ (JReturn Journey?

Guaranteed Pi

< Q

oIl KPN NL = 20:48 @ Qi97% %

@ booking.com ™

Booking @ —

Accommodation Flights Rental cars  Airport taxis

Search

Destinations, properties, even an address

Around current location

By Check-in date Check-out date
| ‘ Mon 14 Oct 2019 Tue 15 Oct 2019

Children Rooms

0 1

[J rm travelling for work







3. The Booking.com Cruise Journey



Booking.com Accommodat

Houseboats [ (ii)Great for Two Traveters Airport Shuttie
Q CHOOLAYIL BUIDING, AVALOOKUNNU P O AVALOOKUNNU P O, 688006 Alleppey, India ~ < We Price Match
Show map

=i Do

nine hours Shinjuku-North
Q 165-0073 Tokyo Prefecture, Shiuku-ku, Hyskunin Cho 1-4-15, Jagan -
Qrmatiosation (8,9).- 3hew.maa - 3 km from center

) Gewst for Two Trmveies

Excellent ()

3846 reviews

o Tokyo. Showst room 4 dreet!
s super

[y s LY

G we price Match

Sealona Center Apartments

Q Carrer de Girona 17, 2-1, Eixample, 08010 Barcelona, Spain -
Excellent location (9.6) - show map - 700 m from center

Great property ir
| think the best I
4 tourists to explol
The apartment i¢
clean, very well ¢

% Michael,

Winterfell

ey B

Amazon Ecopark Jungl. Lodg- ) Grent o T Travwers
(B e bonch (&) Aror St

9 Toruma Acu v, Manaus,CEP 69026090, Bzt - et esation (8.8 she e

=77

&

Q 14 chemin des Mex, 1854 Leysin,

g
ﬂ‘"ﬂ“

lon Journey

[ ey ey [T

& we price Match

Nubia Luxury Camp Erg Chegaga
() Great for Two Travelers (&) Airport Stuttie

Q Centre Mhamid E1 Ghizlane, 45400 El Gouera, Morocco — Excellent focation (10) - show map

Exceptional [F%

6 reviews

The experience was truly worth

the splurge. The tent was

4 spotiess, linen high quaiity, »
shower hot and good pressure

and the service was friendly and

Rick, i Canses

'ﬂ"

Excellent location (9.4) —showmap <& We Price Match

Wonderful

33 reviews

Well equipped kitchen, a lot of
space, comfortable beds, great

4 view on the village and »
mountains

% Anonymous, B2 Switzeriand

+45 photos
N m

ey
i )




Example: Ferry Operators on Booking.com

(=73 DFDS Ferry - Copenhagen to Oslo (ji) s ormosmsies (VAR m

Q 30 Dampfzergeve], @sterbro, 2100 Copenhagen, Denmark - Great location - show map
@ we price Match

Fabul
i

to get 10 Oslo from
mendsd

DFDS

2 nights cruises & one way tour

Oslo -> Copenhagen, Copenhagen -> Oslo
Amsterdam -> Newcastle, Newcastle -> Amsterdam

Frederikshavn -> Oslo, Oslo -> Frederikshavn

3 Viking Line ferry - Turku to Stockholm 73 Silja Line ferry - Helsinki to Stockholm

- Show map Q 1 Olympiarants, Kaivopuisto, 00140 Helsinki, Finiand — Show map

Q ensimmainen linja, 20100 Tu

LY i Fa g T
P \ P

Viking Line Tallink/Silja Line

23 H cruise & one way tour One way tour

Turku -> Stockholm, Stockholm -> Turku Helsinki -> Stockholm, Stockholm -> Helsinki

Helsinki -> Tallinn, Tallinn -> Helsinki



Recipe for success

Pictures, description & reviews
Customized by content/language team.

Connectivity / XML Solution
Ferry Gateway.

Support team for optimization

Local Account Managers & Account Executives.




How ferries helps
travellers on
Booking.com

e City Hopper Travel

e Saving cost hotel/flight
e Transportation

e Cruise Experience

e Sustainable




4. Next Steps



Ferry Operators on Booking.com ->
Next Steps

Revenue Strategy Visibility

Sustainable
Travel Report 2021




Questions & Connect

Connect with us at the event or via email / LinkedIn.

FERRY/

SHIPPING
SUMMIT 2021

See you around christin.schmidt@booking.com

christina.jacobsen@booking.com

Christina Jacobsen



mailto:christin.schmidt@booking.com
mailto:christina.jacobsen@booking.com
https://www.linkedin.com/in/christina-jacobsen-7895a421/

Thank you

Booking.com
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