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THE NEW MEDIA AGE
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THE IMPACT OF SOCIAL MEDIA
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THE IMPORTANCE OF AN ONLINE PRESENCE
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PROTECTING YOUR REPUTATION ONLINE
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Communication challenges when facing 
accidents:

• Time! Act quickly! Get out your message 
asap. 

• Viking Line: traffic between 3 countries 
with 3 different languages (Fi,Swe,Est)

CHALLENGES
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M/S AMORELLA’S GROUNDING, SEPTEMBER 2020
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ACTIVE COMMUNICATIONS ON SOCIAL MEDIA
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EXPOSURE     
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THE ROLE OF CEO AND STAFF


